
W A R R A N T Y  S U M M A R Y  F O R  H O M E O W N E R S

THE FORGE SERIES
Windows & Doors · Lifetime Limited Warranty · Transferable

About this summary. Homestead Energy prepared this plain-English overview so you can see what your warranty covers at a glance. The
Forge Series is manufactured for Homestead Energy by Norandex Building Products, a division of American Builders & Contractors
Supply Co., Inc. The manufacturer's full Lifetime Limited Warranty is the governing legal document — it is provided with your
purchase and controls in the event of any difference between that document and this summary.

WHAT'S COVERED, AND FOR HOW LONG

Coverage below applies to owner-occupied residential homes — single-family, townhome, or condominium used as your personal residence.

COVERAGE TERM WHAT IT MEANS FOR YOU

Mainframe Lifetime Covered at no charge for the lifetime of the product as installed.

Insulated glass unit (IGU) &
components

20 Years Covered at no charge for claims made within 20 years of the
manufacture date.

Glass breakage — 7400 & 7600
products

Lifetime If the glass breaks during your warranty period, the replacement
glass component is provided at no charge. (Some exclusions
apply — see reverse.)

Skilled labor & shipping 2 Years Skilled repair labor and shipping covered for 2 years from the
manufacture date. Kansas City is inside the manufacturer's
service territory.

Laminated & painted frames 10 Years Against excessive UV discoloration, peeling, chalking, fading,
cracking, and blistering.

Simulated divided light, blinds-
between-glass, integral shades

10 Years Against defects in material or workmanship.

Weatherstripping & insect screens 1 Year Against defects in material or workmanship.

Stainless steel hardware 1 Year Against corrosion.

TWO THINGS WORTH KNOWING

IT TRANSFERS
The warranty passes to every subsequent owner of your home —
no registration fee, no re-purchase. Give this document and the
manufacturer warranty to your buyer at closing. It's a genuine
selling point when you list.

LIFETIME MEANS LIFETIME
Mainframe coverage isn't a 25- or 30-year clock. It runs for the
lifetime of the product as installed in your home.

W H Y Y O U R  I N S TA L L E R  M AT T E R S

Manufacturer warranties cover the product — not the installation. Improper installation is specifically excluded from coverage,
which means a perfect window installed poorly leaves you without protection. That is precisely why Homestead Energy treats

precision installation as non-negotiable: it's what keeps your warranty intact and your home performing the way it should.
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W A R R A N T Y  S U M M A R Y  —  C O N T I N U E D

EXCLUSIONS & HOW TO FILE A CLAIM

WHAT ISN'T COVERED

Every manufacturer warranty has limits. Here are the ones homeowners run into most — stated plainly so there are no surprises later.

Installation. Problems caused by how the product was installed, or by installing it in an opening it wasn't designed for, are not covered
by the manufacturer.

Normal wear, aging, and weathering. Including the gradual fading, chalking, or darkening of colored surfaces over time.

Lack of maintenance or use. Operable sashes and vents should be opened and closed monthly. Manufacturer care instructions are
available at miwindows.com/product-care.

Glass breakage — except where the Lifetime Glass Breakage coverage applies (7400 and 7600 products). That coverage excludes
specialty glass with grids cut into the surface, breakage after transfer to a commercial owner, certain environmental conditions, riot or
civil disorder, and building settlement or structural failure.

Alterations after installation. Applying tints, films, sealants, caulk, or paint finishes; field assembly; installing security systems or
window coverings.

Force and harsh treatment. Power washing, brick wash, acids, salts, abrasive cleaners, or solvents — plus acts of nature and
conditions beyond the manufacturer's control.

Interior moisture or condensation, and stress cracks beyond one year.

Caulking. Caulking is a maintenance item, not a warranted product component. See the note at the bottom of this page.

The manufacturer's liability is limited to the price of the affected product, and consequential or incidental damages are excluded. Some state and
federal laws may not allow certain limitations, so you may have additional rights that vary by state. The full terms, including all disclaimers and
limitations, appear in the manufacturer's warranty document.

HOW TO FILE A CLAIM

1
CALL US FIRST
Contact Homestead Energy at (816) 607-
1141. We'll look at the issue, confirm
whether it's a warranty matter, and help
you document it properly.

2
SUBMIT WITHIN 30 DAYS
Claims must be submitted during the
coverage period and within 30 days of
noticing the issue. Include your contact
information, order number, and a
description. Photos are required unless
they can't be obtained.

3
MANUFACTURER REVIEW
Claims are filed with the manufacturer at
miwindows.com/support/customer-
service-center or (717) 365-2500. They
investigate, may inspect, and respond per
the warranty terms.

A note on replacement parts: parts may not be an exact aesthetic match to the original, and the manufacturer reserves the right to substitute parts or
product of equal value or quality if a product has been discontinued or modified.

OUR PART IN IT

Homestead Energy is your first call for anything warranty-related. We installed it, we know the job, and we'd rather walk you
through the process than hand you a phone number. Keep this summary and your manufacturer warranty document together with
your project paperwork — and pass them along if you ever sell the home.

Governing document. This summary is provided by Homestead Energy for convenience and is not itself a warranty. The Lifetime
Limited Warranty issued by Norandex Building Products is the sole governing document and states the complete terms, conditions,
exclusions, and remedies. Where this summary and that document differ, the manufacturer's document controls.

* Caulking is not a warranty item. It is suggested that caulking be inspected on an annual basis and reapplied as needed. This is not covered under the
warranty.
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