
WARRANTY SUMMARY FOR HOMEOWNERS

INSIGNIA WINDOWS
Lifetime Limited Warranty · With transferability provisions

About this summary. Homestead Energy prepared this plain-English overview so you can see what your
Insignia warranty covers at a glance. Insignia windows are manufactured and warranted by Alside. The
manufacturer's full Lifetime Limited Warranty is the governing legal document - it is provided with your
purchase and controls in the event of any difference between that document and this summary.

WHAT'S COVERED, AND FOR HOW LONG

Coverage applies to single-family residential homes. Commercial installations are not covered.

PVC frame & sashes Lifetime Welded corners will not separate. Extrusions will not chip, crack, peel,

blister, pit, or warp.

Hardware & moving parts Lifetime Tilt latches, crank mechanisms, rollers, and all hardware warranted

against breaking, cracking, or failing.

Insulated glass unit seal Lifetime The seal will not fail; warranted against obstruction of vision from film

or dirt between panes.

Glass breakage Lifetime Replacement sealed unit at no charge. Excludes patio doors, special

shapes, tempered, decorative.

Screens & screen frame Lifetime Against manufacturing defects resulting in rotting or rusting.

Homeowner covers transport.

Repair & replacement labor 2 Years Labor covered for two years from installation. After that, labor is the

homeowner's responsibility.

LIFETIME & TRANSFER PROVISIONS

Lifetime = while you own and reside in the home where the windows were installed. Removing the windows
from the property ends the warranty.

One transfer within 25 years: the warranty transfers one time to the next owner within 25 years of
installation. Transferred coverage runs only for the remainder of that 25-year period. Fill in the 'Issued To'
block and pass the document to the buyer.
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EXCLUSIONS & HOW TO FILE A CLAIM

WHAT ISN'T COVERED

- Condensation, frost, and freezing - natural humidity effects, not a defect.
- Improper installation may void the warranty. Caulking is not covered.
- Acts of God - floods, hail, earthquakes, fires, civil unrest.
- Commercial installations.
- Oversized units beyond manufacturer size limitations.
- Removal of windows from the premises.
- Replacement labor for glass breakage or torn screening from any cause, and labor beyond two years.
- Glass breakage exclusions: patio doors, special shapes, tempered, decorative glass.

HOW TO FILE A CLAIM

1. Call Homestead Energy first at (816) 607-1141. We installed your windows and will help document the
issue.
2. Submit promptly in writing after you discover the issue, describing the defect and referring to the
warranty. Photos help.
3. The manufacturer investigates and responds under the warranty terms. Compatible substitutes may be
used if a part is discontinued.

WHY YOUR INSTALLER MATTERS

The manufacturer's warranty states that improper installation may void coverage, and that caulking is not
part of the warranted product. That is exactly why Homestead Energy treats precision installation as
non-negotiable.

Governing document. This summary is provided by Homestead Energy for convenience and is not itself a warranty. The

Lifetime Limited Warranty issued by Alside is the sole governing document. Where this summary and that document

differ, the manufacturer's document controls.
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